Second Act Charter
Welcome back to The Whale Theatre!
We've had a long interval, but we're delighted to be back for the Second Act! In line with
current government guidelines, our Second Act Charter outlines the changes we've made to
help keep our staff, performers and audiences as safe and comfortable as possible.
We need your help to implement these new measures, so please follow these new policies and
procedures when booking and attending shows at the Whale Theatre. These may change
along with new guidelines, so please check our website and social media regularly for updates.
If you have any questions or concerns about these new procedures,
or about your visit, please contact ask@whaletheatre.ie.

Reduced Capacity
We are reducing the capacity of the Whale
Theatre to allow for social distancing. In
order to comply with current guidelines, a
maximum of 40 tickets will be available for
each performance.

Hand Sanitiser
There will be hand sanitisers throughout
the theatre, so make sure to use them as
you come in, after using the bathroom
and on your way out. Don't worry, we've
got plenty so don't be shy!

Face Coverings
In line with current guidelines, face
coverings are now mandatory and must be
worn when entering, exiting and moving
around in the theatre.
We would strongly recommend you keep
your mask/visor on throughout the
performance. Please ensure you are wearing
your mask/visor correctly.
If you cannot wear a mask/visor, please
contact us before booking

Cleaning & Disinfecting

Booking your tickets

We have introduced an enhanced cleaning
routine which means that the theatre is
thoroughly cleaned and disinfected between
performances.

All tickets must be booked in advance and
tickets will be taken off-sale 24 hours before
the show. There will be no "door sales".

We are also using a state-of-the-art
Electrostatic Disinfection Sprayer to ensure all
areas of the venue are thoroughly disinfected.

We will need to ask you for more information
than usual, but please answer honestly and let
us know of any changes before you arrive.

We've signed up to Fáilte Ireland’s Covid-19
Safety Charter and our staff have completed
the Infection Prevention Control Course.

If you cannot attend as a result of a confirmed
or suspected case of Covid-19, you will be
entitled to a refund.

Shorter Shows

Refreshments & Snacks

To help reduce movement around the theatre,
many of our shows will be shorter (approx. 6070mins) with no interval.

To comply with current guidelines, we will not be
serving alcohol until such time as we are permitted
to do so. Tea, coffee, soft drinks and small snacks
will be available from our new menu.

Some performances may have a short break,
but you will be encouraged to stay in your
seating area unless using the bathroom.

We will be operating table service only, so please
take a seat and we will come to you. We will accept
cash, but contactless card payments are preferred.

Play your Role!

Arriving & Departing
Before the day of your show, you will receive an email with
more information about what to expect at the venue.
Doors will open 30 mins before the show and please follow the
instructions of our Hospitality Team when you arrive, during
the performance and when you leave.
If you feel unwell on the day of the show, please stay at home!
We'll see you again soon!

We all have a role to play in the Second Act, so please help
us by following these guidelines:
Wash your hands and use the hand sanitiser provided.
If you need to cough or sneeze, please use your arm or a
tissue to cover your mouth.
Don't shake hands with anyone from outside your
household and avoid touching your face.
Follow the direction of theatre staff and signage.
If you have any concerns, please notify a member of
staff immediately.
Sit back, relax and have a great night!

